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1 Introduction to BEHA

A ABOUT BEHA

The British Equine Hygienists Association (BEHA) is the UK's leading consortium of independent
sheath cleaners covering a vast area of Scotland, England, Wales, Northern Ireland and even
some parts of Ireland.

When it comes to your horse, we know just how much they mean to you and how much work
you have put into that relationship with them. With no professional qualifications in sheath
cleaning, it’s not always easy to find a professional you know you can trust, let alone perform a
safe, thorough and hygienic cleaning service.

As well as establishing industry standards and best practice to safeguard horse welfare, BEHA
aims to stand out as the UK’s best and most trustworthy team of stallion, gelding, and mare
hygienists.

Collectively, BEHA members have treated tens of thousands of horses across the UK working
closely with vets, equine physiotherapists, ESMT’s and saddle fitters to help resolve a host of
behavioural and health issues originating from discomfort and disease in the sheath which is all
too commonly overlooked.

B THE CODE OF PRACTICE

The Code of Practice is a Handbook which all members of BEHA agree to work in accordance
with. It details ESSENTIAL, ADVISABLE and OPTIONAL practice in all areas of Sheath Cleaning
and is referenced in the BEHA Risk Assessment.

C RISK

All practices, Essential, Advisable and Optional, are subject to acceptable levels of risk. Risk
should be assessed continuously while working (Dynamic Risk Assessment) and work should
be ceased immediately if risk levels rise above acceptable levels. Safety of the BEHA Hygienist,
handlers and horses is of the greatest importance.
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2 Administration

A ADVERTISING, PRICING AND BOOKINGS

ESSENTIAL AllBEHA members should present themselves in a professional manner in all
communications, including advertisements, responses to enquiries and when on site.

ESSENTIAL Advertisements should be accurate and factual and should not identify any other
sheath cleaners with regard to their practices.

ESSENTIAL Pricing structures should be clear and fair and should be provided to all customers
prior to booking.

ESSENTIAL Once a booking is agreed, customers must be made aware of the terms of booking
(as set out in the BEHA Risk Assessment). This would most likely be via text or other online
messaging system, but may be delivered by any other appropriate means (including, but not
limited to email, paper leaflet, link to own website, etc).

ADVISABLE Regular customers who are aware of the terms would not need to be sent this every
time, but a periodic reminder is recommended.

ESSENTIAL The Booking Confirmation must include the following:
e Advise if horse has any allergies or health issues
e Advise if handler has any disabilities or may be pregnant
e Handler must be over 18, or supervised by an adult, and be competent, wear suitable
footwear and if necessary, a riding hat
e Small children, dogs and other animals must be excluded from the work area
e The work area should be level, secure and sheltered from extremes of rain or heat

OPTIONAL The Booking Confirmation may also include other information or requirements,
such as:

e The expected duration of a clean per horse
e The preference for using warm water rather than cold
o Preferred method of payment
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3 On Arrival

A THE WORKSPACE

Yards and other locations which horses are kept in vary massively. It is appreciated that not all
yards have optimal facilities in which to work. The BEHA Hygienist must assess each situation
and determine whether they are suitable, can be made safe, or are unsuitable for the task of
sheath cleaning.

ESSENTIAL The workspace must be safe for the BEHA Hygienist, Handler and Horse. The BEHA
Hygienist must determine the level of risk and take steps to make the work area as safe as
possible. If theriskis too high, the hazards cannot be removed and no alternative workspace
can be provided, the BEHA Hygienist should politely decline to commence the session.

Hazards include, but are not limited to:
e Uneven floor surface or raised rubber matting
e Bedding on the ground
e Droppings
e Stable accessories such as buckets, haynets, treats balls, etc
e Mucking out tools
e Shelves, chairs, hoses (especially if using a wash bay)
e Mud if no hard standing
e Exposure to rain or extreme heat
e The presence of small children or unrestrained animals
e Vehicles

ADVISABLE It is recommended that a ‘sterile area’ is created around the workspace into which
children and animals should not be permitted.

ADVISABLE If the yard has external gates, it is recommended that these be closed for security
reasons should an incident occur resulting in a loose horse. If the BEHA Hygienist requests this
and the request is declined by the Handler/Yard Owner, the BEHA Hygienist should assess the
risk and determine whether it is appropriate to commence with the service.

B THE HANDLER

The Handler is defined as being the person responsible for the horse at the time of the
appointment. This may be the owner, but often is a ‘loaner’, family member, yard groom or
other person appointed by the owner to attend the appointment.

ESSENTIAL The Handler should be made aware that they may need to stand with the horse
during the session, therefore suitable footwear and if necessary, a riding hat should be worn. If
they are not able to satisfy this requirement the BEHA Hygienist should not ask the Handler to
approach the horse at all during the cleaning session. If the horse proves to be too reactive to
clean without Handler assistance, the clean should be ceased.
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ESSENTIAL If the Handler has advised they are pregnant or has a disability, the BEHA Hygienist
should not ask them to put themselves at risk by carrying anything heavy, or restraining the
horse, for example by holding a leg up.

ESSENTIAL The Handler must be 18 years of age or over. If the Handler is younger than this,
they must be supervised by an adult of 18 years or over. This is partly to minimise risk of injury to
the young Handler, but also to comply with safeguarding legislation.

C CHILDREN AND ANIMALS

Small children, dogs and other animals should not come into the working area where the horse
is being cleaned.

ESSENTIAL Cease cleaning immediately if children/animals enter the sterile area and request
that they are taken to another part of the yard for safety reasons. Not only can the children or
animals themselves get injured, they can also be a trip hazard for the BEHA Hygienist or
Handler should they need to move away quickly in response to a reaction from the horse.

D EXTRA ASSISTANCE

There may be occasions where a ‘competent’ handler is not available, and there is a
requirement for the BEHA Hygienist to catch the horse, tie up, hang a haynet, remove or turn up
the rug, and turn back out.

As experienced professionals, BEHA Hygienists are competent in handling horses safely, and
so routine tasks as described above should be carried out in a safe manner. For example,
always using appropriate tack to lead a horse, tying up to baler twine or other ‘quick release’
mechanism or reassuring a horse with a calm voice while altering rugs.

ESSENTIAL Carry out dynamic risk assessment on the situation and task required, and if risk is
determined to be too high, politely refuse to assist.

ESSENTIAL The individual BEHA Hygienist must hold appropriate Groom’s insurance to be
covered, and the assessment of risk must be acceptable.

OPTIONAL There may also be occasions where unexpected events occur, eg loose horse, horse
caught in a fence, etc. As experienced equestrians, BEHA members have the skills to assist in a
variety of situations, so must dynamically risk assess the situation, and if deemed acceptable, may
assist in a safe and calm manner, should any unforeseen event occur or requests for assistance be
made by the client while present at the booked location.
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4 The Cleaning Process

A EQUIPMENT

Biosecurity is of paramount importance. There should be no transfer of pathogens from one
horse to another.

ESSENTIAL All equipment must be clean before use.

The specific equipment used by individual BEHA Hygienists may vary, but umbrella rules apply.

ESSENTIAL The BEHA Hygienist must wear suitable, single use gloves, which are discarded
after each horse; never reused.

ESSENTIAL All equipment which is reused immediately must be cleaned between horses (eg
buckets, syringes, etc).

ADVISABLE Bucket liners are recommended to minimise risk of cross contamination
ADVISABLE Buckets of the ‘Tub Trug’ style are recommended for use near the horse as they are
less likely to fracture and cause injury to the horse if stepped on/knocked over. A traditional

‘solid’ plastic bucket is recommended for carrying water.

ESSENTIAL Always take care when carrying water. Never overfill buckets so they are heavier
than what is comfortable for you. Check walkway for hazards and make safe. If using boiling
water from a kettle or urn, take buckets to kettle where possible, and mix with cold water as
soon as possible, avoiding moving around with boiling water.

ESSENTIAL Make sure buckets are in a good state of repair and replace if damaged.

ESSENTIAL The only product to be used in addition to plain water (hot or cold) is water-based
lubricant. BEHA strongly advises the use of ‘Lubido’ as this has the closest pH to that of the
horse’s sheath and does not contain any irritants which can be found in other water-based
lubricants.

The BEHA Hygienist should be dressed in clothing suitable for the task of sheath cleaning.
ESSENTIAL BEHA Hygienists must wear sturdy footwear, which may be steel toe caps.

ADVISABLE Other protective equipment may be used at the BEHA Hygienist’s discretion.

B APPROACHING THE HORSE

All horses should be approached with care. Assess the risks continually throughout the
cleaning process, by monitoring the horse’s behaviour and environmental factors.

ESSENTIAL For any horses that have not been cleaned by the BEHA Hygienist before, they

should ask the handler about its cleaning history. Such as whether they have been cleaned
before, and how did they respond to that? Were any issues identified?
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Horses that the BEHA Hygienist knows well should still be given due caution, as any number of
factors can affect their responses on a given day.

If a horse is showing signs of nervousness or aggression, BEHA Hygienists have a number of
techniques to overcome this. Itis important to continuously assess the risk and stop the
process if the risk levels rise too high.

ESSENTIAL If a lick is to be used to distract the horse, this must be a new, unused one if
supplied by the BEHA Hygienist. This may only be used after consultation with the handler as
some horses may not be able to have certain types of feedstuff. The only exception to this
would be when the handler provides their own lick, or sources one from someone else at their
yard.

ESSENTIAL Permission from the Handler must be granted before any food or treats are given to
the horse supplied by the BEHA Hygienist.

ESSENTIAL Any forms of restraint used, such as lifting a leg or twitching, may only be carried
out with permission from the Handler. The BEHA Hygienist should carefully consider whether
continuing with the clean is in the best interest of the Horse if restraint is required.

C SHEATH CLEANING

The exact approach used in cleaning may vary between individual BEHA Hygienists. However
there are key points to note which are expected to be adhered to.

ADVISABLE Where possible warm water should be used.

ESSENTIAL When removing smegma and flaky skin, this should be done as gently as possible
using water and water-based lubricant, Lubido, to minimise risk of damage to the skin.

ESSENTIAL If the horse has a large bean, this should be reduced in size, by ‘picking out’ small
pieces before popping the rest of the bean out to minimise risk of injury to the horse’s penis.

ESSENTIAL Any abnormalities found in the genital or surrounding areas should be highlighted
to the handler. A vetreferral report (written or verbal) should be provided. In accordance with
the veterinary Surgeons Act 1966 (19. Treatment of animals by unqualified persons), only
veterinary surgeons may legally diagnose, prescribe, advise on the basis of a diagnosis.

ADVISABLE Written notice can be given to the customer regarding any abnormality found.
Alternatively, verbal notification is acceptable, but the BEHA Hygienist should record that
notification was given and the nature of the abnormality. This record should be kept for 12
months.

ESSENTIAL At completion of the clean, the sheath must be thoroughly rinsed with clean water
to remove the last of the smegma and lubricant.

Again, it should be noted that if the behaviour of the horse changes at any point during the
clean, raising the risk of injury to all to an unacceptable level, the clean should be terminated.
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ESSENTIAL The circumstances around this should be record by the BEHA Hygienist and the
record kept for a period of 12 months.

D CHANGE OVER OR LEAVING SITE

ESSENTIAL On completing the clean on a horse, dispose of all single use items and clean other
reusable equipment.

If further horses are to be seen, repeat ‘The Cleaning Process’
ESSENTIAL If no further horses to be cleaned, make sure all equipment is packed away, and all
rubbish is taken with you. The customer may offer to take your rubbish, which you can accept at

your discretion.

OPTIONAL Some BEHA Hygienists may wish to wash out/sweep the workspace. This is at your
discretion; some yards appreciate this, others prefer to clear up themselves.
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5 Record Keeping

A ROUTINE RECORDS

Although record keeping is not essential on an individual basis, having a record of how dirty a
horse was, if they had a bean and even how they behaved can be useful information when
seeing them again months or even years later.

ADVISABLE Keep a record of level of ‘dirtiness’, size of bean, whether the penis was visually
inspected and how the horse behaved.

ESSENTIAL If an abnormality is found, keep a record of the nature of this as this may be needed
in future discussions with the horse’s veterinarian. Also record if notification was given to the
handler in writing or verbally.

B UNUSUAL OCCURANCES

If something out of the ordinary happens, it may prove useful in any future correspondence to
be able to refer back to brief notes about the circumstances, especially if insurance becomes
involved.

Unusual occurrences may include:
e Using a sheath cleaning product supplied by the customer
e Ifaclean hasto be aborted before completion (does notinclude when it did not start)
e Accident orincident involving the Horse or Handler (such as horse breaking loose or
handler being stepped on by horse).

ESSENTIAL Record any unusual occurrences and the circumstances leading up to them. Keep
the record for 12 months.

C REPEAT BOOKINGS/REMINDERS

The ‘normal’ frequency of cleaning is considered to be once or twice a year. Some individual
cases require more frequent cleans, often under veterinary direction. If a customer wishes to
book their next appointment at the end of the session, it is left to the BEHA Hygienist to decide if
they wish to make the booking.

Some BEHA Hygienists offer a reminder service for customers, by sending them a message
when their horse is next due.

ESSENTIAL If sending a reminder, always ensure you ask the customer if they would like to
receive this.
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